
 

 
POWER UP YOUR CAREER.  
WE ARE HIRING! 
 
Account Representative (Sales Support)  
Billy Goat – EMEA (M/F/D)  
Herten (Roermond area), NL (20 hours/week, on-site) 
 
 
 
READY TO SHIFT GEARS? 
Do you enjoy working in a dynamic environment with an international character? At Briggs & Stratton we 
are passionate about our products and solutions – driven by innovation and designed for our customers. 
For our office location in Herten, part of Briggs & Stratton Netherlands B.V., we are now looking for an 
enthusiastic and driven Account Representative (Sales Support) for the Billy Goat brand (m/f/d) to 
strengthen the team.  

The Roermond office is the power base of our EMEA ‘Turf & Consumer’ division, with the core brands 
Ferris, Billy Goat, Snapper and Simplicity. It is home to a total of 19 employees working in a Commercial 
(Sales & Sales Support), Product Management, Engineering, Marketing, Demand Planning, Administrative 
or HR capacity. This means you will be part of a small, tight-knit team within a global organization. The 
culture is open, with a collaborative spirit and short communication lines. You will have the opportunity to 
contribute directly to the company's success, with teamwork and flexibility at the core. Your manager is also 
based in the Roermond office.  

This is a key operational position. In strong collaboration with the Sales Executive Billy Goat (based in 
Prague, Czech Republic) and the Billy Goat team in the USA, the main focus lies on ensuring the sales 
cycle runs efficiently from initial enquiry through to order fulfilment and after‑sales support. This role blends 
administrative support, customer communication, order management, and coordination across internal 
teams. The ideal candidate is organized, detail‑focused, and thrives in a fast‑paced environment where 
accuracy and customer satisfaction are paramount.  

Curious to know more? Shift gears and get in touch now!​
 
 
COMMERCIAL SUCCESS – POWERED BY YOU 
 
In your role, you will be given the opportunity to 

 
●​ process customer orders accurately and efficiently, ensuring all required information is captured and 

validated;  
●​ liaise with operations, logistics, and warehouse teams to ensure timely dispatch and delivery; 
●​ serve as a primary point of contact for customer enquiries related to orders, products, pricing, and 

delivery; 
 



 
 
 
 
 

●​ handle customer issues or complaints by investigating root causes and coordinating solutions with 
internal teams  

●​ prepare and maintain sales documentation including quotes, proposals, contracts, and presentations; 
●​ manage CRM data entry, ensuring all customer records, opportunities, and activities are accurate and 

up to date; 

 
 
POWERED BY PASSION – IS THIS YOU? 
 
Who we are looking for 
 

●​ MBO / HBO working and thinking level;  
●​ Previous experience in sales support, order processing, customer service, or commercial 

administration. Experience in SAP; 
●​ Strong numerical accuracy and confidence working with pricing, orders, and data; 
●​ Customer focused mindset with a proactive approach to problem solving; 
●​ Understanding of supply chain, logistics, or inventory processes; 
●​ Familiarity with contract management or order to cash processes; 
●​ Fluent Dutch and excellent communication skills in English, both written and verbal; 
●​ Proficiency in Microsoft Office, especially Excel, PowerPoint and Outlook; 
●​ Able to prioritize, meet deadlines and organize multiple tasks at once; 
●​ Self-sufficient and proactive, with exceptional attention to detail. 

 
 
BEYOND FREE COFFEE AND CONVENIENT PARKING 

We don’t just power our customers’ applications – we empower people!  
Join a workspace that drives your success with: 

 

 

 

​  

 

 
 
 



 
 
 
 
READY TO BE POWERED BY POSSIBILITIES?   
APPLY NOW! 
 
If you are interested in this position, please upload your CV and letter of motivation incl. salary 
expectations (addressed to Eline Schutten) here.   
 

https://www.briggsandstratton.com/en-gb/career/job-search/account-representative-sales-support-billy-goat

